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1. Introduction and Statutory Matters 

1.1 Simon Kirkhope and Chad Griffin were appointed as Joint Administrators of the Company on 1 August 2014. The Administrators 

were appointed in accordance with Paragraph 12, Schedule B1 of the Insolvency Act 1986, as amended (“the Act”).  

1.2 Simon Kirkhope and Chad Griffin are licensed in the United Kingdom to act as insolvency practitioners by the Institute of 

Chartered Accountants in England and Wales under section 390(2)(a) of the Act.  

1.3 Pursuant to Paragraph 83 of Schedule B1 to the Act, the administrators notified the Registrar of Companies of the intention to 

convert the Company to Creditors’ Voluntary Liquidation (“CVL”). This notice was registered by the Registrar of Companies on 12 

May 2015, with the Company therefore in liquidation from this date.  

1.4 Full details of the proceedings during the administration were covered by reports the administrators. Any party requiring further 

copies of these reports should email William Marsden on william.marsden@fticonsulting.com.      

1.5 The centre of main interest of the Company is the United Kingdom. Therefore, the EC regulations on Insolvency Proceedings 2000 

apply to the liquidation. The proceedings are main proceedings as defined by Article 3 of those regulations.  

1.6 In accordance with the Administrators’ Statement of Proposals, which were deemed to have been approved on 11 September 

2014 (“the Proposals”), Simon Kirkhope and Chad Griffin were appointed as liquidators of the Company. In accordance with the 

Proposals, the liquidators act jointly and severally.   

1.7 This report includes information required to be provided to creditors pursuant to Rule 18.7 of the Insolvency (England and Wales) 

Rules 2016 (as amended) (“the Rules”) and section 92 of the Act, in relation to the Company and is an annual report into the 

liquidation for the period 12 May 2016 to 11 May 2017 (“the Period”).  

1.8 Statutory information pertaining to the Company and as required by the Rules is set out in Appendix A.  

1.9 No creditors committee has been formed in the liquidation.  

Creditors’ right to challenge remuneration and/or expenses 

1.10 Any secured creditor or, unsecured creditor with the support of at least 10% in value of the unsecured creditors or with leave of 

the Court, may apply to the Court for one or more orders (in accordance with Rule 18.34 of the Rules), challenging the amount or 

the basis of the remuneration which the Administrators are entitled to charge or otherwise challenging some or all of the 

expenses incurred. Such applications must be made within eight weeks of receipt by the applicant(s) of the report detailing the 

remuneration and/or expenses being complained of, in accordance with Rule 18.34 of the Rules. 

Creditors’ right to request information 

1.11 Any secured creditor or unsecured creditor with the support of at least 5% in value of the unsecured creditors or, with leave of 

the Court, may, in writing, request the Administrators to provide additional information regarding remuneration or expenses to 

that already supplied with this document.  Such requests must be made within 21 days of receipt of this report, in accordance 

with Rule 18.9 of the Rules. 

1.12 I enclose further information in relation to creditors’ rights at Appendix F. 

Further reports 

1.13 Pursuant to Rule 1.50(a) of The Insolvency (England and Wales) Rules 2016 (“the Rules”) all further information in respect of the 

liquidation of the Company will be placed on the following website: 

http://www.fticonsulting-emea.com/cip/the-cash-store-limited 

1.14 In accordance with Rule 1.50(a) of the Rules no notice will be provided to creditors of updates placed on the website above. 

Should creditors wish to receive a hard copy of any of the documents available at the above website or if you have any specific 

queries in relation to this report or the administrations in general, please contact the administrators at 

william.marsden@fticonsulting.com  or on 020 3727 1342, or by writing to FTI Consulting LLP, 200 Aldersgate Street. London 

EC1A 4HD. 

 

mailto:william.marsden@fticonsulting.com
http://www.fticonsulting-emea.com/cip/the-cash-store-limited
mailto:william.marsden@fticonsulting.com
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1.15 Further information on insolvency processes in general including a step-by-step guide can be found at the following website: 

http://www.creditorinsolvencyguide.co.uk/ 

2. Progress of the Liquidation 

2.1 Attached at Appendix B are the receipts and payments accounts of the Company for the Period.  

2.2 Details of material recoveries during the period since our appointment can be found below. We do not consider that there are 

any further assets to be realised during the course of the liquidation. 

Trading  

2.3 As previously reported the Company continued to trade on 1 August 2014. No costs in respect of trading have been paid during 

the Period. 

2.4 An account of the period of trading for the Company to comply with Statement of Insolvency Practice 7 (“SIP7”) is included at 

Appendix B.  

Prepayments 

2.5 During the Period a recovery of £2,599 has been made in relation to business rates paid prior to our appointment as liquidators. 

Property 

2.6 During the period, the Land Registry required additional information in order to register the disclaimer of one leasehold property 

undertaken during a prior period. We prior this information in order to facilitate the conclusion of the disclaimer process. 

Taxation  

2.7 We have notified HM Revenue & Customs of our appointment and have filed corporation tax returns for the Company for all 

periods up to the date. None of those returns have indicated any corporation tax liability.  HM Revenue & Customs’ agreement 

have provided agreement to treat the Company’s corporation tax affairs in liquidation as being concluded. 

2.8 As the Company provided non-VATable services, the Company is unable to recover VAT. Any VAT considered irrecoverable during 

the course of the liquidation will be reported as such in our receipts and payments account.  

Statutory investigations 

2.9 We have undertaken investigation work in accordance with SIP2 including a review of the accounts of the Company in order to 

understand the realisable assets of the Company and comparing these to the values in the directors’ statement of affairs. We do 

not consider that there are any further assets available to the Company. 

2.10 The data gathered from our initial investigations assisted with our statutory duties pursuant to the Company Directors 

Disqualification Act 1986. We are obliged to review the conduct of all directors who served in respect of the Company in the 3 

year period prior to the date of the Administration. We have now submitted a final return to the Department for Business, 

Innovation and Skills.  

3. Estimated outcomes 

Secured creditors 

3.1 At the date of appointment the Secured Lender was owed approximately C$127.5m by the Company as a result of guarantees 

provided by the Company in respect of loan notes issued by CSFS. The Secured Lender (as trustee on behalf of noteholders) holds 

debenture security dated 31 January 2012 over all of the Company’s assets, which includes a floating charge in favour of the 

Secured Lender. 

http://www.creditorinsolvencyguide.co.uk/
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3.2 Deemed distributions of £300 have been made as a result of certain costs in relation to an associated company being met out of 

funds available to the Secured Lender.  A distribution of approximately £100k is expected during the liquidation following the 

payment of the Prescribed Part dividend set out below. 

Preferential creditors 

3.3 Under the Act the main classes of preferential creditor are employees in respect of certain claims in relation to arrears of wages, 

holiday and pensions contributions. All employees were paid arrears of wages prior to the date of administration and were paid 

their salaries to the date of their redundancy. There are therefore not considered to be any preferential claims for arrears of 

wages or pensions contributions. Preferential claims in respect of holiday pay of £45k were received. 

3.4 A full dividend of 100 pence was paid to preferential creditors on 17 July 2015. 

Unsecured creditors 

3.5 Unsecured creditors rank behind both secured and preferential creditors. 

3.6 Under Section 176A of the Act where after 15 September 2003 the Company has granted a creditor a floating charge, as is the 

case for the Company, a proportion of the net property of the company achieved from floating charge asset realisations must be 

made available for the unsecured creditors (“the Prescribed Part”). 

3.7 The estimated values of realisations, net of the costs of the Administration, are insufficient to repay the floating charge creditors 

in full. Therefore, it is expected that the only dividend for the creditors has come from a proportion of net floating charge 

realisations that are set aside for the benefit of unsecured creditors, called the Prescribed Part. 

3.8 The Prescribed Part is calculated as follows: 

 50% of net property up to £10k. 

 Plus 20% of net property in excess of £10k. 

 Subject to a maximum of £600k. 

3.9 A first and final Prescribed Part dividend totaling £43,797.15, representing a payment of 0.24p for every pound owed to 

unsecured creditors, was issued on 10 March 2017. 

3.10 On the expiry of dividend cheques, due to occur on 9 September 2017, it is anticipated the liquidation will be concluded. 

4. Exit Route and Next Report 

4.1 The next statutory report by the liquidators must be issued in 12 months, or on the closure of the liquidation, whichever is 

sooner. 

4.2 It is anticipated that the liquidation will be concluded by moving to dissolution, subsequent to a final report being issued to 

creditors and members and no objections to moving to dissolution being received. 

4.3 Should you have any queries in the meantime please do not hesitate to contact William Marsden on 020 3727 1342 or by email at 

william.marsden@fticonsulting.com. 

For and on behalf of the Company 

 

 

Simon Kirkhope 

Joint Liquidator 

 

Simon Kirkhope and Chad Griffin are licensed in the United Kingdom to act as an insolvency practitioner by the Institute of Chartered Accountants in 

England and Wales, under Section 390(2)(a) of the Insolvency Act 1986.

mailto:tom.jones@fticonsulting.com
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Appendix A – Statutory information 

Company and Appointment Information 

 The Cash Store Limited 

Trading names Cash Store Limited 

Registered number 06773354 

Registered office C/O FTI Consulting LLP, 200 Aldersgate Street, London EC1A 4HD 

Director(s) There were no statutory directors at the date of our appointment. The last known director of the Company, Gordon 

Reykdal tendered his resignation on 18 July 2014, prior to the date of the Administration. 

Company secretary There was no company secretary in office at the date of our appointment 

Directors’ shareholdings Nil 

Court reference 2900 of 2014 

Court High Court of Justice, Chancery Division, Manchester District Registry 

Appointment date 1 August 2014 

Appointer By order of the Court, on the application of The Cash Store Financial Services Inc 

Appointers address Applicant: Cash Store Financial Services Inc, 15511 123 Avenue Edmonton, Alberta, Canada T5V 0C3 

  

 

Liquidators’ Information  

 Liquidator 1 Liquidator 2 

Name Simon Kirkhope Chad Griffin 

Address 200 Aldersgate Street, London EC1A 4HD 200 Aldersgate Street, London EC1A 4HD 

Authorising body ICAEW ICAEW 

 

The appointment of the Administrators was made by following an application to Court by CSFS as a creditor of the Company, pursuant 

to Paragraph 12(1)(c) of Schedule B1 of the Act. 

Pursuant to Paragraph 83 of Schedule B1 to the Act, the administrators notified the Registrar of Companies of the intention to convert 

the Company to Creditors’ Voluntary Liquidation (“CVL”). This notice was registered by the Registrar of Companies on 12 May 2015, 

with the Company therefore in liquidation from this date. 

The Company is subject to floating charges in favour of The Computershare Trust Company of Canada dated 31 January 2012 and the 

validity of the administrators’ appointment was confirmed by Eversheds LLP. 

The centre of main interest of the Company is England. Therefore, the EC Regulations on Insolvency Proceedings 2000 apply to the 

liquidation. The proceedings are main proceedings as defined by Article 3 of those regulations.
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The Cash Store Limited - Joint l iquidators ' trading s tatement
1

From 12/05/2015 12/05/2016

To 11/05/2016 12/05/2017 Total

Trading payments £

Insurance (2,850) -                (2,850)

Total (2,850) -                (2,850)

Current trading surplus  / (defici t) (2,850) -                (2,850)

Liquidators ' time costs  for trading -           

[2] As  the Company is  a  money lending bus iness  company, there was  no WIP or s tock uti l i sed in trading

- Al l  trading costs  have been paid and no amounts  are outstanding

- There are no unreal ised trading assets  - the remaining loan book was  sold to Safeloans  as  set out in the 

fina l  adminis tration report

- No time costs  were incurred by the l iquidators  and their s taff di rectly related to trading

[1] Trading results  for the period of the adminis tration to 11 May 2015 were included in the fina l  

adminis tration report

Appendix B – Liquidators’ receipts and payments 
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The Cash Store Limited - Joint l iquidators ' account of receipts  and payments

From 12/05/2015 12/05/2016

£ To 11/05/2016 12/05/2017 Total

Floating charge receipts £ £

Adminis tration Surplus -                 336,105        -                336,105   

Bank Interest4 -                 81                 -                81            

Cash at Bank2 223,379          -                -                -           

Cash in Hand2 6,750              -                -                -           

Cash in Trans i t2 57,750            -                -                -           

Merchant Depos i t
4

310,000          365,564        -                365,564   

Prepayment Recoveries  -                 256               2,599            2,855       

Furni ture & Equipment2 10,000            -                -                -           

Loan Book2 130,000          -                -                -           

Deferred Cons ideration 2 47,300            -                -                -           

Tota l 785,179 702,006        2,599            704,605   

Floating charge payments

Adminis trators ' Fees 3 (164,611) -                (164,611)

Adminis trators ' Expenses 3 (1,658) -                (1,658)

Agents/Valuers  Fees  (1) (1,430) (90) (1,520)

Bank Charges 4 (25,778) -                (25,778)

Chargebacks 4 (38,397) -                (38,397)

Credit Card Offset4 (50,991) -                (50,991)

Land Regis try Fees -                (40) (40)

Liquidators ' Fees (18,731) -                (18,731)

Pre-adminis tration expenses (2,205) -                (2,205)

Pre-adminis tration fees (89,803) -                (89,803)

Rates (113) -                (113)

Stationery & Postage (387) (274) (661)

Statutory Advertis ing (153) (149) (302)

Trading Defici t (2,850) -                (2,850)

VAT Irrecoverable 5 (55,761) (66) (55,828)

Tota l (452,869) (618) (453,487)

Dividends

Preferentia l  Creditors  (Employees) (44,628) -                (44,628)

Unsecured Creditors -                (43,797) (43,797)

Floating Charge Creditor
6

(300) -                (300)

Tota l (44,928) (43,797) (88,725)

Current surplus  / (defici t) 204,209 (41,816) 162,393

Represented by

Floating current account 204,209 (41,816) 162,393

Current surplus  / (defici t) 204,209 (41,816) 162,393

Statement of 

Affa i rs

[1] See trading s tatement for deta i l .

[2] Col lections  in respect of these assets  form part of the adminis tration surplus . The deta i l  underlying 

the adminis tration surplus  was  provided in the adminis trators  fina l  report.

[3] Adminis trators  fees  and expenses  were paid as  expense of the l iquidation. Please see the fees  

section of the report for more deta i l .

[4] The merchant depos i t was  pa id to l iquidators  net of bank charges , offsets  automatica l ly deducted by 

the provider in respect of outstanding credit card l iabi l i ties  and chargebacks  relating to both the pre and 

post adminis tration period cla imed by customers .

[5] As  the Company made non-VATable suppl ies  i t i s  unable to recover input VAT incurred 

[6] Represents  amounts  pa id on behal f of CFSL. This  amount wi l l  be deducted from the amount due to the 

Secured Lender

Appendix B – Liquidators’ receipts and payments 
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Appendix C – Liquidators’ time costs and expenses 

Pre-Administration fees 

Information in relation to FTI Consulting LLP’s (“FTI”) involvement with the Company prior to the date of Administration was detailed 

below in the administrators reports, pursuant to Rule 3.35(10) of the Rules.  

Approval to draw the outstanding pre-administration fees and expenses in accordance with Rule 3.52 of the Rules was given by the 

Secured Lender on 22 September 2015. 

Consequently, pre-administration fees of £89,803 plus VAT and pre-administration expenses of £2,204 plus VAT were paid by the 

liquidator out of the proceeds available to administrator at the date of cessation of trading, pursuant to Rule 3.52 and Paragraph 99 of 

Schedule B1 of the Act. 

Administrators’ fee basis and fee approval 

Information in relation to the time costs and expenses incurred during the administration were provided in the administrators reports. 

Pursuant to Rule 18.16 of the Rules the remuneration of administrators can be fixed on the basis of one of the following: 

a.) As a percentage of the value of property with which he has to deal; 

b.) By reference to time properly given by the Administrator and his staff attending to matters arising in the administration; or 

c.) A set amount. 

The basis of the Administrators’ fees was fixed in accordance with option b.) above and fees were approved in accordance with Rule 

18.18(4) of the Rules. These rules are outlined below: 

Where the Administrators have made a statement under Paragraph 52(1)(b) of Schedule B1 of the Act, the basis of the Administrators' 

remuneration may be fixed by approval of: 

 Each secured creditor; or 

 If the Administrators intend to make a distribution to preferential creditors, with the approval of each secured creditor and 50% of 

the preferential creditors who respond to an invitation to consider approval.  

There is no requirement for unsecured creditors to pass a resolution in respect of Administrators' remuneration. 

A copy of the 'Creditors' Guide to Administrators' Fees' is available at:  

https://www.r3.org.uk/media/documents/publications/professional/Guide_to_Administrators_fees_April_2017.pdf 

Creditors can alternatively request a copy from us and we will provide a paper copy by post. 

On 22 September 2015, the Secured Lender approved the drawing of Administrators Fees of £164,611 plus VAT plus Category 1 (out-of-

pocket) expenses of £1,658.21 plus VAT. These were paid by the liquidator out of the proceeds available to administrator at the date of 

cessation of trading, pursuant to Rule 3.52 and Paragraph 99 of Schedule B1 of the Act. 

Liquidators’ fee basis and fee approval 

Simon Kirkhope and Chad Griffin were appointed as joint liquidators of the Company following a conversion of administration to CVL 

pursuant to Paragraph 83 of Schedule B1 of the Insolvency Act 1986 (as amended) (“the Act”).  

Pursuant to Rule 18.20(5)(a) of the Insolvency Rules 1986 (as amended) (“the Rules”) the following applies: 

 the Company has moved from administration to CVL pursuant to Paragraph 83 of Schedule B1 of the Act; and 

 the administrators’ of the Company have become liquidators of the company 

Consequently, Rule 18.20(5)(a) of the Rules applies, and therefore the basis of the liquidators’ remuneration is the same as in the 

administration. The liquidators’ remuneration will consequently be on the basis of the time costs properly incurred by the liquidators’ 

and their staff in carrying out the liquidation. 

https://www.r3.org.uk/media/documents/publications/professional/Guide_to_Administrators_fees_April_2017.pdf
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Liquidators’ time costs and expenses 

An analysis of our time in accordance with the provisions of SIP9, which provides details of the activity costs incurred by staff grade to 

the above date is enclosed overleaf 

The main areas of our work have been as follows: 

 Communications with unsecured creditors in relation to the progress and likely outcomes of the Administration 

 Notifications to relevant tax authorities 

 Communication with employees and management of employee claims 

 Reporting to the Secured Creditor 

 Complying with statutory formalities include relevant filings and statutory communications 

We have incurred time costs during the Period of £39,975 (net of VAT) properly dealing with the liquidation of the Company. 

It is expected that all remaining liquidation work-in-progress (except time costs incurred in dealing with the Prescribed Part, which may 

be drawn pursuant to Rule 3.50 of the Rules) will be written down. 

We have incurred no Category 1 (out-of-pocket) expenses or Category 2 expenses during the period. 

Category 1 expenses are not subject to creditor approval. Category 2 disbursements do require approval from creditors and relate to 

services provided to us by associated companies and costs which are apportioned overheads such as mileage and data storage. Further 

details in relation to this can be found at Appendix E (if applicable) together with additional information in relation to our policy on 

staffing, the use of subcontractors, and details of our current charge out rates by staff grade. 

A guide to liquidators’ fees can be found here: 

https://www.r3.org.uk/media/documents/publications/professional/Liquidations%20Creditor%20Fee%20Guide%20April%202017.pdf 

Creditors can alternatively request a copy from us and we will provide a paper copy by post. 

Summary of fees and expenses paid during liquidation 

A summary of the information set out above in respect of pre-administration fees and expenses, administrators’ fees and expenses and 

liquidators’ fees and expenses is shown below. 

 

  

Summary  of time and expenses

£

Incurred 

Previously

Incurred In 

Period Total

Paid 

Previously

 Write Down 

To Date

Payment 

Approved By Date Approved Paid During Period

Pre-administration time costs 89,803 0 89,803 89,803 0 Secured Lender 22 September 2015 0

Pre-administration out-of-pocket costs 2,205 0 2,205 2,205 0 Secured Lender 22 September 2015 0

Administrators' time costs 213,166 0 213,166 164,611 (48,555) Secured Lender 22 September 2015 0

Administrators' out-of-pocket costs 1,658 0 1,658 1,658 0 Secured Lender 22 September 2015 0

Liquidators' time costs 40,402 39,795 80,197 18,731 TBC Secured Lender 22 September 2015 0

Liquidators' out-of-pocket costs 0 0 0 0 Secured Lender 22 September 2015 0

https://www.r3.org.uk/media/documents/publications/professional/Liquidations%20Creditor%20Fee%20Guide%20April%202017.pdf
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Appendix D – Time cost analysis 

 

 

 

 

  

Task Senior Managing Director

Managing Director / 

Sr Director / Director

Senior Consultant / 

Consultant Associate Total Time  Total Cost  Average Cost 

Administration and Planning

Strategy and planning A1  -  -  - 1.7 1.7 357.0                   210.0             

Receipts and payments accounts A4  -  -  - 0.9 0.9 191.5                   212.8             

Checklist and reviews A5  -  - 3.4 0.3 3.7 1,594.5               430.9             

Cashiering and reconciliations A6  -  -  - 7.1 7.1 1,512.5               213.0             

Subtotal 0.0 0.0 3.4 10.0 13.4 3,655.5               

Creditors (correspondence and claims)

Unsecured creditors E1  - 1.3 71.9 22.5 95.7 35,722.5             373.3             

Subtotal 0.0 1.3 71.9 22.5 95.7 35,722.5             

Reporting

Other statutory reports/meetings G3  - 0.7  -  - 0.7 416.5                   595.0             

Subtotal 0.0 0.7 0.0 0.0 0.7 416.5                   

Total Time by Grade 0.0 2.0 75.3 32.5 109.8

Total Cost by Grade 0.0 1,190.0 31,641.5 6,963.0 39,794.5

Average by Grade 0.0 595.0 420.2 214.2 362.4

Time Costs Category 1 Category 2 Total

Total Costs to Date 39,794.5 0.0 0.0 39,794.5

Amount Billed 0.0 0.0 0.0 0.0

Expected to be Written Down 39,794.5 0.0 0.0 39,794.5

The Cash Store Limited  - Analysis of Liquidators' Time Costs In Accordance with SIP9 for the period 12 May 2016 to 11 May 2017

Task Senior Managing Director

Managing Director / 

Sr Director / Director

Senior Consultant / 

Consultant Associate Total Time  Total Cost  Average Cost 

Administration and Planning

Strategy and planning A1  - 1.0  - 2.0 3.0 1,066.0               355.3             

Initial actions A2  - 6.4  -  - 6.4 3,072.0               480.0             

Appointment and related formalities A3  - 0.4  -  - 0.4 192.0                   480.0             

Receipts and payments accounts A4  -  - 0.9 1.5 2.4 496.0                   206.7             

Checklist and reviews A5  - 1.1 6.6 1.2 8.9 2,953.5               331.9             

Cashiering and reconciliations A6  -  - 1.9 7.1 9.0 1,883.0               209.2             

Bonding and IPS maintenance A7  -  - 0.6 2.7 3.3 643.5                   195.0             

Subtotal 0.0 8.9 10.0 14.5 33.4 10,306.0             

Investigations

Reports of Directors' conduct B4  -  - 1.4  - 1.4 273.0                   195.0             

Subtotal 0.0 0.0 1.4 0.0 1.4 273.0                   

Realisation of assets

Property, plant and vehicles C6  - 12.3  -  - 12.3 5,904.0               480.0             

Health & Safety/Insurance C8  - 0.2  -  - 0.2 96.0                     480.0             

Subtotal 0.0 12.5 0.0 0.0 12.5 6,000.0               

Creditors (correspondence and claims)

Unsecured creditors E1  - 1.3 149.4 23.8 174.5 51,102.5             292.9             

Employees E4  - 4.9 13.5 1.4 19.8 5,257.5               265.5             

Subtotal 0.0 6.2 162.9 25.2 194.3 56,360.0             

Tax

Post appointment CT F4  - 4.0  - 9.9 13.9 4,397.0               316.3             

Subtotal 0.0 4.0 0.0 9.9 13.9 4,397.0               

Reporting

Other statutory reports/meetings G3  - 0.7  - 0.4 1.1 508.5                   462.3             

Secured creditor reports G4  - 4.9  -  - 4.9 2,352.0               480.0             

Subtotal 0.0 5.6 0.0 0.4 6.0 2,860.5               

Total Time by Grade 0.0 37.2 174.3 50.0 261.5

Total Cost by Grade 0.0 18,886.0 50,946.5 10,364.0 80,196.5

Average by Grade 0.0 507.7 292.3 207.3 306.7

Time Costs Category 1 Category 2 Total

Total Costs to Date 80,196.5 0.0 0.0 80,196.5

Amount Billed (18,731.3) 0.0 0.0 (18,731.3)

Expected to be Written Down 61,465.2 0.0 0.0 61,465.2

The Cash Store Limited  - Analysis of Liquidators' Time Costs In Accordance with SIP9 for the period 12 May 2015 to 11 May 2017
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Appendix E – Additional Information in relation to Liquidators’ fees 
pursuant to SIP9 

Detailed below is FTI’s policy in relation to: 

 staff allocation and the use of sub contractors; 

 professional advisors; and 

 disbursements. 

Staff allocation and the use of subcontractors 

Our general approach to resourcing our assignments is to allocate staff with the skills and experience to meet the specific requirements 

of the case. 

The constitution of the case team will usually consist of a Senior Managing Director, Managing Director, Director, Senior Consultant and 

Consultant. The exact constitution of the case team will depend on the anticipated size and complexity of the assignment and on 

larger, more complex cases, several Senior Consultants/Consultants may be allocated to meet the demands of the case. 

With regard to support staff, we would advise that time spent by cashiers in relation to specific tasks on an assignment is charged.  

Only if there is a large block of time incurred by a member of the secretarial team, eg, report compilation and distribution, do we seek 

to charge and recover our time in this regard. 

Professional advisors 

On this assignment we have used or intend to use the professional advisors listed below.  We have also indicated alongside, the basis of 

our fee arrangement with them, which is subject to review on a regular basis. 

Name of professional advisor Basis of fee arrangement Fees paid to date (£) 

Payco (employee claims advice) Hourly rate and disbursements 255.32 plus VAT 

ERA Solutions (employee claims advice) Fixed fee 1,175.00 plus VAT 

 

Our choice was based on our view of their experience and ability to perform this type of work, the complexity and nature of the 

assignment and the basis of our fee arrangement with them. 

We have utilised the services of other teams within FTI Consulting LLP to assist with the administration process. The fees of our tax, 

strategic communications and forensic technology teams have been included in our SIP9 analysis provided to creditors of the Company 

and allocated to the work streams and entities to which their work related, for approval by those parties approving our fees. 

We consider that the rates chargeable for these services are in line with general market practice and that the service is comparable to 

similar firms of professional advisors. In addition, by working closely with our internal teams, we believe a more coordinated and cost-

effective approach to the Administration work streams has been possible. 

Disbursements 

Category 1 disbursements do not require approval by creditors.  The type of disbursements that may be charged as a Category 1 

disbursement to a case generally comprise of external supplies of incidental services specifically identifiable to the case, such as 

postage, case advertising, invoiced travel and external printing, room hire and document storage.  Also chargeable will be any properly 

reimbursed expenses incurred by personnel in connection with the case. 

Category 2 disbursements do require approval from creditors. These disbursements can include costs incurred which relate to 

payments due to associated Company for the provision of services to the office holder.   

On this assignment we have not yet incurred any category 2 disbursements.   
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Charge-out rates 

A schedule of FTI’s charge-out rates for this assignment is as follows: 

Grade 
2017 £ 

(Per hour) 

2016 £ 

(Per hour) 

2015 £ 

(Per hour) 

2014 £ 

(Per hour) 

Senior Managing Director 830  795 765 725  

Managing Director 715 695 665 630 

Senior Director 660 645 610 580 

Director 595 595 580 550 

Senior Consultant 525 505 480 455 

Consultant 450 440 420 400 

Analyst (experienced) 295 285 265 250 

Analyst (junior) 215 210 195 185 

  

Please note our minute time recording unit is six minutes. 
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Appendix F – Extracts from the Rules 

Creditors’ and members’ requests for further information in administration, winding up and bankruptcy 

18.9 —(1) The following may make a written request to the office-holder for further information about remuneration or expenses 

(other than pre-administration costs in an administration) set out in a progress report under rule 18.4(1) (b), (c) or (d) or a final report 

under rule 18.14—  

a) a secured creditor; 

b) an unsecured creditor with the concurrence of at least 5% in value of the unsecured creditors (including the creditor in 
question); 

c) members of the company in a members’ voluntary winding up with at least 5% of the total voting rights of all the members 
having the right to vote at general meetings of the company; 

d) any unsecured creditor with the permission of the court; or 

e) any member of the company in a members’ voluntary winding up with the permission of the court. 

(2) A request, or an application to the court for permission, by such a person or persons must be made or filed with the court (as 

applicable) within 21 days of receipt of the report by the person, or by the last of them in the case of an application by more than one 

member or creditor.  

(3) The office-holder must, within 14 days of receipt of such a request respond to the person or persons who requested the information 

by—  

a) providing all of the information requested; 

b) providing some of the information requested; or 

c) declining to provide the information requested. 

(4) The office-holder may respond by providing only some of the information requested or decline to provide the information if—  

a) the time or cost of preparation of the information would be excessive; or 

b) disclosure of the information would be prejudicial to the conduct of the proceedings; 

c) disclosure of the information might reasonably be expected to lead to violence against any person; or 

d) the office-holder is subject to an obligation of confidentiality in relation to the information. 

(5) An office-holder who does not provide all the information or declines to provide the information must inform the person or persons 

who requested the information of the reasons for so doing.  

(6) A creditor, and a member of the company in a members’ voluntary winding up, who need not be the same as the creditor or 

members who requested the information, may apply to the court within 21 days of—  

e) the office-holder giving reasons for not providing all of the information requested; or 

f) the expiry of the 14 days within which an office-holder must respond to a request. 

(7) The court may make such order as it thinks just on an application under paragraph (6).  
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Remuneration and expenses: application to court by a creditor or member on grounds that remuneration or expenses are excessive 

18.34.—(1) This rule applies to an application in an administration, a winding-up or a bankruptcy made by a person mentioned in 

paragraph (2) on the grounds that—  

a) the remuneration charged by the office-holder is in all the circumstances excessive; 

b) the basis fixed for the office-holder’s remuneration under rules 18.16, 18.18, 18.19, 18.20 and 18.21 (as applicable) is 
inappropriate; or 

c) the expenses incurred by the office-holder are in all the circumstances excessive. 

(2) The following may make such an application for one or more of the orders set out in rule 18.36 or 18.37 as applicable—  

a) a secured creditor, 

b) an unsecured creditor with either— 

i) the concurrence of at least 10% in value of the unsecured creditors (including that creditor), or 

ii) the permission of the court, or 

c) in a members’ voluntary winding up— 

i) members of the company with at least 10% of the total voting rights of all the members having the right to vote at 

general meetings of the company, or 

ii) a member of the company with the permission of the court. 

(3) The application by a creditor or member must be made no later than eight weeks after receipt by the applicant of the progress 

report under rule 18.3, or final report or account under rule 18.14 which first reports the charging of the remuneration or the incurring 

of the expenses in question (“the relevant report”).  
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EXPERTS WITH IMPACT™ 

William Marsden 

020 3727 1342 

william.marsden@fticonsulting.com 

About FTI Consulting 

FTI Consulting, LLP. is a global business advisory firm dedicated to helping organisations protect and enhance enterprise 

value in an increasingly complex legal, regulatory and economic environment. FTI Consulting professionals, who are 

located in all major business centers throughout the world, work closely with clients to anticipate, illuminate and 

overcome complex business challenges in areas such as investigations, litigation, mergers and acquisitions, regulatory 

issues, reputation management and restructuring. 

www.fticonsulting.com                                                                  ©2014 FTI Consulting, LLP. All rights reserved. 
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