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1. Introduction 

1.1 Simon Kirkhope and Chad Griffin were appointed as Joint Liquidators of the Company on 4 December 2014 by the Secretary 

of State pursuant to Section 137 of the Insolvency Act 1986 (as amended) (“the Act”). The Company was placed into 

Compulsory Liquidation by Order of the Companies Court, Chancery Division, Manchester District Registry (“the Order”) on 10 

November 2014 pursuant to Section 124 of the Act. 

1.2 As insolvency practitioners we are bound by the Insolvency Code of Ethics.  Prior to our appointment we considered potential 

ethical threats in undertaking the liquidation in accordance with the Code, and we did not consider that there were any 

matters preventing us taking this appointment. 

1.3 Pursuant to Rule 4.49B of the Insolvency Rules 1986 (“the Rules”), we are required to report within 2 months of each 

anniversary of our appointment as liquidators. This report together with appendices contains information in relation to the 

activities during the period 4 December 2015 to 3 December 2016 (“the Period”). There have been no receipts and 

payments into the insolvency estate to date so no account of Receipts and Payments has been included. For clarity, there 

were also no receipts and payments between the date of the Order being made and our appointment 10 November 2014 to 

3 December 2015, or in the first year of the liquidation. Liquidators’ time costs in accordance with Statement of Insolvency 

Practice 9 (“SIP9”) since the date of our appointment are set out in (Appendices B and C). 

1.4 The estimated return to creditors is set out in Section 2 of this report. 

Meeting of creditors and liquidators fee basis 

1.5 A meeting of creditors was held on 9 January 2015 to consider whether to pass resolutions appointing a liquidation 

committee which would, amongst other matters, consider the basis on which the liquidators are remunerated.  

1.6 No liquidation committee was established, so a resolution was proposed and passed by the creditors at the meeting on 9 

January 2015 that the Liquidators’ fees be determined by time properly spent in dealing with the liquidation pursuant to 

r4.127(5) of the Insolvency Rules 1986 (as amended) (“the Rules”). 

1.7 A creditors’ guide to liquidators’ fees setting out creditors’ rights to further information and how fees are approved can be 

found here: 

http://www.fticonsulting-emea.com/~/media/Files/emea--files/creditors-portal/cip-emea-forms-info/guide-to-liquidators-

fees-oct-2015-ew.pdf 

1.8 If creditors wish to be supplied with a hard copy of this guidance they should contact us at the details set out below. 

1.9 A guide to insolvency in general can be found here: 

http://www.creditorinsolvencyguide.co.uk/ 

1.10 Additional information in relation to our staffing policies can be found in Appendix E. 

Creditors’ right to challenge remuneration and/or expenses 

1.11 Any secured creditor or, unsecured creditor with the support of at least 10% in value of the unsecured creditors or with leave 

of the Court, may apply to the Court for one or more orders (in accordance with Rule 4.131 of the Rules), challenging the 

amount or the basis of the remuneration which the Liquidators are entitled to charge or otherwise challenging some or all of 

the expenses incurred. Such applications must be made within eight weeks of receipt by the applicant(s) of the report 

detailing the remuneration and/or expenses being complained of, in accordance with Rule 4.131(1B) of the Rules. 

Creditors’ right to request information 

1.12 Any secured creditor or unsecured creditor with the support of at least 5% in value of the unsecured creditors or, with leave 

of the Court, may, in writing, request the Administrators to provide additional information regarding remuneration or 

expenses to that already supplied with this document.  Such requests must be made within 21 days of receipt of this report, 

in accordance with Rule 4.49E(2)(b) of the Rules. 

http://www.fticonsulting-emea.com/~/media/Files/emea--files/creditors-portal/cip-emea-forms-info/guide-to-liquidators-fees-oct-2015-ew.pdf
http://www.fticonsulting-emea.com/~/media/Files/emea--files/creditors-portal/cip-emea-forms-info/guide-to-liquidators-fees-oct-2015-ew.pdf
http://www.creditorinsolvencyguide.co.uk/
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Further information 

1.13 If you have any queries in relation to this report or the Liquidation in general, please contact William Marsden at 

william.marsden@fticonsulting.com or on 020 3727 1342. Creditors can also use these contact details to request a hard 

copy of this report if required.  

2. Summary estimated creditor returns 

Estimated dividend for creditors 

Estimated dividend for creditors 

 Secured creditors1 Preferential creditors2 Unsecured creditors3 Shareholders 

 

Estimated debt (£) 

Estimated return  

(£ or p/£) 

69,383,418 

Uncertain 

Nil 

Nil 

1,236,481 

0.8p/£ 

1 

Nil 

[1] Based on book value of Secured Lender claim of Can$127.5m due from associated companies for which the Company is a guarantor 

[2] Based on directors’ estimated employee preferential claims for arrears of holiday pay 

[3] Based on estimated amounts due to parent company and other known creditors. NB creditor claims have not been adjudicated and final agreed 

claims may vary from this amount. In addition, the only anticipated recoveries arise from an inter-company claim against a company in 

administration. The returns are therefore uncertain and may be subject to change. 

2.1 The estimates above represent the possible return to creditors based on information currently known to us and may be 

subject to change. 

2.2 The estimated returns above are based on the estimated debts due to creditors and the estimated realisable value of assets 

net of estimated costs to realise, and are subject to significant uncertainty and therefore may not reflect the value ultimately 

realisable.  

2.3 The estimated returns to creditors above assume a pro-rata return to creditors of the same class in accordance with UK 

insolvency law. Unsecured creditors rank behind both secured and preferential creditors, whilst shareholders rank behind all 

classes of creditor. 

2.4 Full details of the returns to each class of creditor are set out in section 6 of this report. 

3. Background and liquidation approach 

3.1 The Company was the parent company of UK company, Cash Store Limited (“CSL”) that was an FCA regulated UK provider of 

short term loans focusing on small loans. CSL was placed into administration on 1 August 2014 and ceased to trade on the 

same day. 

3.2 Funding was provided to the Company by its Canadian parent company, Cash Store Financial Services Inc (“CSFSI”) and was 

then on-lent to CSL. 

3.3 Funds held by CSL were used to meet the normal course trading costs of the Company as the Company had no other assets 

other than its inter-company claims against CSL. Consequently, when CSL was placed into administration, the Company was 

unable to meet ongoing trading costs and was placed into liquidation following a winding-up petition by its major creditor, 

CSFSI.  

3.4 Following an order from the Secretary of State, on the application of the Official Receiver, we were appointed as liquidators 

on 4 December 2014. 

3.5 The Company has no assets other than its inter-company claim against CSL (in liquidation). It is therefore uncertain what, if 

any, return there will be in respect of this claim. 

3.6 CSL is expected to make a distribution to unsecured creditors in the early part of next year, but the precise rate of 

distribution to the Company has not yet been determined as a number of claims against CSL are yet to be fully substantiated 

by the claimants. 

mailto:william.marsden@fticonsulting.com
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Receipts and payments during period 

3.7 As the Company has no assets other than its inter-company claim against CSL (in administration) there have been no 

receipts and payments to date and therefore a full receipts and payments account has not been produced. 

Taxation 

3.8 We have notified HM Revenue & Customs of our appointment and in due course appropriate filings will be made to support 

the Company’s tax and VAT positions at the date of liquidation (if required). 

3.9 The Company is unable to recover VAT. Any VAT considered irrecoverable during the course of the Liquidation will be reported 

as such in our receipts and payments account. 

4. Estimated outcomes 

Secured creditors 

4.1 At the date of appointment the Secured Lender was owed approximately Canadian $127.5m by the Company as a result of 

guarantees provided by the Company in respect of borrowings made by CSFSI. The Secured Lender (as trustee on behalf of 

noteholders) holds debenture security dated 31 January 2012 over all of the Company’s assets, which includes a floating 

charge in favour of the Secured Lender. 

4.2 No distributions have yet been made to the Secured Lender and the return to the Secured Lender is uncertain. 

Preferential creditors 

4.3 Under the Act the main classes of preferential creditor are employees in respect of certain claims in relation to arrears of 

wages, holiday and pensions contributions. As the Company had no employees there are not expected to be any preferential 

creditors. 

Unsecured creditors 

4.4 Unsecured creditors rank behind both secured and preferential creditors. 

4.5 Under Section 176A of the Act where after 15 September 2003 the Company has granted a creditor a floating charge, as is 

the case for the Company, a proportion of the net property of the company achieved from floating charge asset realisations 

must be made available for the unsecured creditors (“the Prescribed Part”). 

4.6 The estimated values of realisations, net of the costs of the Administration, are expected to be insufficient to repay the 

floating charge creditors in full. Therefore, it is expected that the only dividend for the creditors will come from a proportion of 

net floating charge realisations that are set aside for the benefit of unsecured creditors, called the Prescribed Part. 

4.7 The Prescribed Part is calculated as follows: 

 50% of net property up to £10k. 

 Plus 20% of net property in excess of £10k. 

 Subject to a maximum of £600k. 

4.8 The level of any Prescribed Part distribution is subject to significant uncertainty and therefore estimates of the Prescribed 

Part may be subject to change. However, any dividend is likely to be very small given the expected quantum of claims and 

anticipated floating charge surplus. We currently estimate that the Prescribed Part will only allow a dividend of around 0.8 

pence to be paid for every pound that is owed to unsecured creditors. 

4.9 The requirement to make the Prescribed Part distribution to unsecured creditors is disapplied if, inter alia, the administrator 

or liquidator either: 

 thinks that the cost of making a distribution to unsecured creditors would be disproportionate to the benefits 

(s176A(3)(b)); or  

 applies to the court for an order on such grounds and the court so orders (s176A(5) of the Act).  

We will consider the level of any potential dividend in due course and assess whether the cost of making a distribution is 

disproportionate to the benefits.  Further information would be provided to creditors in relation to this.  
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4.10 Creditors wishing to submit a claim should use the creditors statement of claim form provided at Appendix H, with any claims 

made being supported by copy invoices or other relevant documentation sufficient to allow your claim to be adjudicated. 

5. Next report and further questions 

5.1 We are required to provide a progress report to all creditors within two months of the next anniversary of the Liquidation, or 

when the Liquidation comes to an end, whichever is sooner.  

Should you have any queries in the meantime please do not hesitate to contact William Marsden on 020 3727 1342 or by email 

at william.marsden@fticonsulting.com. 

For and on behalf of the Company 

 

 

Simon Kirkhope 

Joint Liquidator  

 

Simon Kirkhope and Chad Griffin are licensed in the United Kingdom to act as an insolvency practitioner by the Institute of Chartered Accountants 

in England and Wales, under Section 390(2)(a) of the Insolvency Act 1986. 

mailto:tom.jones@fticonsulting.com
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Appendix A – Statutory information 

Company and Appointment Information 

 The Cash Store Financial Limited 

Trading names Cash Store Financial Limited 

Registered number 06773351 

Registered office C/O FTI Consulting LLP, 200 Aldersgate Street, London EC1A 4HD 

Director(s) There were no statutory directors at the date of our appointment.  

Company secretary There was no company secretary in office at the date of our appointment 

Directors’ shareholdings Nil 

Court reference 3128 of 2014 

Court High Court of Justice, Chancery Division, Manchester District Registry 

Appointment date 4 December 2014 

Appointer By order of the Court, on the application of The Cash Store Financial Services Inc 

Appointers address Applicant: Cash Store Financial Services Inc, 15511 123 Avenue Edmonton, Alberta, Canada T5V 0C3 

  

 

Liquidators’ Information  

 Liquidator 1 Liquidator 2 

Name Simon Kirkhope Chad Griffin 

Address 200 Aldersgate Street, London EC1A 4HD 200 Aldersgate Street, London EC1A 4HD 

Authorising body ICAEW ICAEW 

 

The appointment of the Liquidators was made by following a winding-up application to Court by CSFSI as a creditor of the 

Company, pursuant to Section 124 of the Act. 

The Company is subject to fixed and floating charges in favour of The Computershare Trust Company of Canada, dated 31 January 

2012. 

The centre of main interest of the Company is England. Therefore, the EC Regulations on Insolvency Proceedings 2000 apply to the 

Liquidation. The proceedings are main proceedings as defined by Article 3 of those regulations.
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 Appendix B – Liquidators’ time costs and expenses 

Liquidators’ fee basis and fee approval 

Pursuant to Rule 4.127 of the Rules the remuneration of the Liquidators can be fixed on the basis of one of the following 

a. as a percentage of the value of property with which he has to deal; 

b. by reference to time properly given by the Liquidator and his staff attending to matters arising in the liquidation; or 

c. a set amount. 

No creditors committee was established by the creditors of the Company. Consequently, the meeting of creditors of the Company 

dated 9 January 2015 voted that the remuneration of the Liquidators be fixed on the basis of time costs properly incurred in 

carrying out the liquidation, in accordance with Rule 4.127(6) of the Rules.  

A copy of the 'Creditors' Guide to Liquidators' Fees' is available at:  

http://www.fticonsulting-emea.com/~/media/Files/emea--files/creditors-portal/cip-emea-forms-info/guide-to-liquidators-fees-oct-

2015-ew.pdf 

Creditors can alternatively request a copy from us and we will provide a paper copy by post. 

Post-appointment time costs and expenses 

An analysis of our time in accordance with the provisions of SIP9, which provides details of the activity costs incurred by staff grade 

to the above date is enclosed overleaf 

Our work during the Period comprises: 

 Dealing with notifications to creditors and relevant authorities 

 Responding to creditor queries 

 Updating secured creditors on case progression 

 Set up and maintenance of case files 

A summary of time costs and expenses incurred and drawn to date, and during the Period is set out below 

 

 

Category 1 expenses are not subject to creditor approval. Category 2 disbursements do require approval from creditors and relate 

to services provided to us by associated companies and costs which are apportioned overheads such as mileage and data storage. 

Further details in relation to this can be found at Appendix D (if applicable) together with additional information in relation to our 

policy on staffing, the use of subcontractors, and details of our current charge out rates by staff grade. 

 

  

Summary of time and expenses in total (£)
Time Costs 

Incurred

Billed 

Previously

Billed in 

Period

Cat 1 

Expenses

Billed 

Previously

Billed in 

Period

Cat 2 

Expenses

Billed 

Previously

Billed in 

Period Current WIP

9,548 0 0 0 0 0 0 0 0 9,548

9,548 0 0 0 0 0 0 0 0 9,548

Summary of time and expenses in Period (£)

Time Costs 

Incurred

Billed in 

Period

Cat 1 

Expenses

Billed in 

Period

Cat 2 

Expenses

Billed in 

Period Period WIP

1,239 0 0 0 0 0 1,239

1,239 0 0 0 0 0 1,239

http://www.fticonsulting-emea.com/~/media/Files/emea--files/creditors-portal/cip-emea-forms-info/guide-to-liquidators-fees-oct-2015-ew.pdf
http://www.fticonsulting-emea.com/~/media/Files/emea--files/creditors-portal/cip-emea-forms-info/guide-to-liquidators-fees-oct-2015-ew.pdf
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Appendix C – Time cost analysis  
 

 

 

 

  

Task

Senior Managing 

Director Managing Director

Sr Director / 

Director

Senior Consultant / 

Consultant Associate Total Time  Total Cost  Average Cost 

Administration and Planning

Strategy and planning A1  -  -  - 0.2  - 0.2 39.0                     195.0              

Initial actions A2  -  -  -  - 0.1 0.1 18.5                     185.0              

Appointment and related formalities A3  -  - 6.9 3.6 1.5 12.0 4,112.5              342.7              

Receipts and payments accounts A4  -  -  - 1.4  - 1.4 273.0                  195.0              

Checklist / Reviews / Filing A5  -  -  - 3.5  - 3.5 664.5                  189.9              

Cashiering and reconciliations A6  -  -  - 2.0  - 2.0 390.0                  195.0              

Bonding and IPS maintenance A7  -  -  - 2.1  - 2.1 396.5                  188.8              

Subtotal 0.0 0.0 6.9 12.8 1.6 21.3 5,894.0        

Realisation of assets

Legal issues/litigation C9  -  - 1.3  -  - 1.3 624.0                  480.0              

Subtotal 0.0 0.0 1.3 0.0 0.0 1.3 624.0

Creditors (correspondence and claims)

Unsecured creditors E1  -  -  - 1.8  - 1.8 351.0                  195.0              

Subtotal 0.0 0.0 0.0 1.8 0.0 1.8 351.0           

Reporting

Other statutory reports/meetings G3  -  - 2.7 5.9  - 8.6 2,535.0              294.8              

Secured creditor reports G4  -  - 0.3  -  - 0.3 144.0                  480.0              

Subtotal 0.0 0.0 3.0 5.9 0.0 8.9 2,679.0

Total Time by Grade 0.0 0.0 11.2 20.5 1.6 33.3

Total Cost by Grade 0.0 0.0 5,221.0 4,031.0 296.0 9,548.0

Average by Grade 0.0 0.0 466.2 196.6 185.0 286.7

Time Costs Category 1 Category 2 Total

Total Costs to Date 9,548.0 0.0 0.0 9,548.0

Amount Billed 0 0.0 0.0

WIP 9,548.0 0.0 0.0 9,548.0

The Cash Store Financial Limited  - Analysis of Liquidators' Time Costs In Accordance with SIP9 for the period 4 December 2014 to 3 December 2016

Task

Senior Managing 

Director Managing Director

Sr Director / 

Director

Senior Consultant / 

Consultant Associate Total Time  Total Cost  Average Cost 

Reporting

Other statutory reports/meetings G3  -  -  - 5.9  - 5.9 1,239.0              210.0              

Subtotal 0.0 0.0 0.0 5.9 0.0 5.9 1,239.0

Total Time by Grade 0.0 0.0 0.0 5.9 0.0 5.9

Total Cost by Grade 0.0 0.0 0.0 1,239.0 0.0 1,239.0

Average by Grade 0.0 0.0 0.0 210.0 0.0 210.0

Time Costs Category 1 Category 2 Total

Total Costs During Period 1,239.0 0.0 0.0 1,239.0

Costs Brought Forwards 8,309.0 0.0 0.0 8,309.0

Amount Billed During Period 0 0.0 0.0 0.0

WIP 9,548.0 0.0 0.0 9,548.0

The Cash Store Financial Limited  - Analysis of Liquidators' Time Costs In Accordance with SIP9 for the period 4 December 2015 to 3 December 2016
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Appendix D – Additional Information in relation to Liquidators’ 
fees pursuant to SIP9 

Detailed below is FTI’s policy in relation to: 

 staff allocation and the use of sub contractors; 

 professional advisors; and 

 disbursements. 

Staff allocation and the use of subcontractors 

Our general approach to resourcing our assignments is to allocate staff with the skills and experience to meet the specific 

requirements of the case. 

The constitution of the case team will usually consist of a Senior Managing Director, Managing Director, Director, Senior 

Consultant and Consultant. The exact constitution of the case team will depend on the anticipated size and complexity of the 

assignment and on larger, more complex cases, several Senior Consultants/Consultants may be allocated to meet the demands of 

the case. 

With regard to support staff, we would advise that time spent by cashiers in relation to specific tasks on an assignment is charged.  

Only if there is a large block of time incurred by a member of the secretarial team, eg, report compilation and distribution, do we 

seek to charge and recover our time in this regard. 

Professional advisors 

On this assignment we have used or intend to use the professional advisors listed below.  We have also indicated alongside, the 

basis of our fee arrangement with them, which is subject to review on a regular basis. 

Name of professional advisor Basis of fee arrangement Fees paid to date (£) 

Eversheds LLP (legal advice)  Hourly rate and disbursements 0.00 

 

Our choice was based on our view of their experience and ability to perform this type of work, the complexity and nature of the 

assignment and the basis of our fee arrangement with them. 

We have may utilise the services of other teams within FTI Consulting LLP to assist with the Liquidation process. The fees of our 

tax, strategic communications and forensic technology teams would be included in our SIP9 analysis provided to creditors of the 

Company and allocated to the work streams and entities to which their work related, for approval by those parties approving our 

fees. 

We consider that the rates chargeable for these services are in line with general market practice and that the service is 

comparable to similar firms of professional advisors. In addition, by working closely with our internal teams, we believe a more 

coordinated and cost-effective approach to the Liquidation work streams would be possible. 

Disbursements 

Category 1 disbursements do not require approval by creditors.  The type of disbursements that may be charged as a Category 1 

disbursement to a case generally comprise of external supplies of incidental services specifically identifiable to the case, such as 

postage, case advertising, invoiced travel and external printing, room hire and document storage.  Also chargeable will be any 

properly reimbursed expenses incurred by personnel in connection with the case. 

Category 2 disbursements do require approval from creditors.  These disbursements can include costs incurred which relate to 

payments due to associated Company for the provision of services to the office holder.   

On this assignment we have not yet incurred any category 2 disbursements.   
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Charge-out rates 

A schedule of FTI’s charge-out rates for this assignment is as follows. Please note our minimum time unit is six minutes: 

 

Grade 2014 £ (Per hour) 2015 £  (Per hour) 2016 £  (Per hour) 

Senior Managing Director 725  765  795 

Managing Director 630 665 695 

Senior Director 580 610 645 

Director 550 580 595 

Senior Consultant 455 480 505 

Consultant 400 420 440 

Analyst (experienced) 250 265 285 

Analyst (junior) 185 195 210 
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Appendix E – Creditors’ statement of claim form 

 

 

The Cash Store Financial Limited  

 

Date of Liquidation  –  10 November 2014 

 

Name and address of creditor: ____________________________________ 

 ____________________________________ 

 ____________________________________ 

 ____________________________________ 

Amount claimed in the Liquidation: 

(Including VAT) £_______________________ 

Signature of creditor: ____________________________________ 

Name of creditor: ____________________________________ 

Telephone: ____________________________________ 

E-mail: ____________________________________ 

Date: __________/__________/___________ 

 

Please provide appropriate documentation in support of your claim. 

If you are registered for VAT the amount claimed should include VAT even if VAT bad debt relief has been claimed under the Value Added Tax Act 

1994. 

 

 

 

 

 

 

 

 

Please return this form when you have completed it to William Marsden at FTI Consulting LLP, 200 Aldersgate Street, London, EC1A 4HD or email it 

to william.marsden@fticonsulting.com 

 

Creditors registered for VAT may be able to claim VAT bad debt relief in accordance with Section 36 Value Added Tax Act 1994.  In broad terms 

relief is available when the debt is six months old and "written off" by the creditor entering it on his VAT refunds-for-bad-debts-account. 

 

Claims lodged in the Administration should be gross, including any VAT element.  If/when dividends are paid, creditors who have claimed VAT bad 

debt relief must apportion the dividend between VAT and the net element of their claim and account to HM Customs and Excise for the VAT 

element through their VAT return. 

 

Insolvency Practitioners have no role in administering VAT bad debt relief under the Value Added Tax Act 1994.  Creditors who are uncertain how to 

claim should contact their VAT office or take professional advice. 

mailto:tom.jones@fticonsulting.com


Joint Liquidators’ Report 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

CRITICAL THINKING 

AT THE CRITICAL TIME™ 

William Marsden 

020 3727 1342 

william.marsden@fticonsulting.com 

About FTI Consulting 

FTI Consulting, LLP. is a global business advisory firm dedicated to helping organisations protect and enhance enterprise 

value in an increasingly complex legal, regulatory and economic environment. FTI Consulting professionals, who are 

located in all major business centers throughout the world, work closely with clients to anticipate, illuminate and 

overcome complex business challenges in areas such as investigations, litigation, mergers and acquisitions, regulatory 

issues, reputation management and restructuring. 

www.fticonsulting.com                                                                  ©2014 FTI Consulting, LLP. All rights reserved. 
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